USER GUIDE

Install, activate and manage your Pelago
eSIM all within the Pelago app!

Scan to download now!

#_  Download on the GETITON
@& App Store ® Google Play


https://pelago.onelink.me/NX5J/s2m4iey1

Before your trip: How to install your eSIM
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< How to install Pelago eSIM

Activate your Pelago («) ((p)
]

Choose your preferred

eSIM on your device!

installation method Activate eSIM
Choose Seamless One- e Pelago eSIM plans can only be used on Your new eSIM from
compatible, unlocked devices. Frewie is ready to activate.
cllck Install On Su pported o Install eSIM before travelling (before your
- - flight).
deVIceS or I nSta l'l * Be sure to have a stable network connection ’

during installation.

manually (Step 2b).

e eSIM cannot be installed multiple times or

transferred. If you need help,

One-click install

Add manually



Manual installation:

Scan QR code or click
“Enter Details Manually”
to enter eSIM details.

Note: Actual interface may vary

across different devices.

Installation success!

Manage your eSIM plans
on the app anytime,
anywhere.
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Scan QR code

Position the QR code from your carrier in
the frame.
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Enter Activation Code

Enter the activation information provided by
your carrier.

SM-DP+ Address
Activation Code

Confirmation Code

A confirmation code is required if it has been
provided by your carrier.
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Go to your device
settings.

Turn on “Pelago eSIM”
and Data Roaming.

Note: Actual interface may vary

across different devices.

©

Set “Pelago eSIM” as the
default line for Cellular
Data.

Turn off “Allow Cellular
Data Switching” to avoid
using cellular data from
your original eSIM.

Note: Actual interface may vary

across different devices.

Cellular

Find out how much data you're using, set data
restrictions, and manage carrier settings such as
eSIM and Wi-Fi calling

Cellular Data

Personal Hotspot

Default Voice Line

GOMO

Cellular M1 Singapore

Cellular Plan Label

Turn On This Line

Pelago eSIM

Network Selection

My Number

Calls on Other Devices
Voice & Data

Cellular Data Network

Data Mode

Limit IP Address Tracking

Data Roaming

Current Period

Cellular

Find out how much data you're using, set data
restrictions, and manage carrier settings such as
eSIM and Wi-Fi calling

Carrier Services

SIM PIN

Cellular Data

Off

Pelago eSIM

GOMO

Allow Cellular Data Switching

Cellular Data

Personal Hotspot

Default Voice Line

GOMO

Pelago eSIM

Current Period
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Get more from your Pelago eSIM!
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One-time installation, multiple
eSIM plans

Your installed Pelago eSIM can be re-
used for your future trips!

Simply purchase a new eSIM plan for
your intended destination

®

Top-up your data anytime,
anywhere!

Check your usage and purchase
additional data on-the-go

New data starts automatically after
the current plan data runs out!
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< How to install Pelago eSIM

((l))

Choose your preferred
installation method

* Pelago eSIM plans can only be used on
compatible, unlocked devices.

* Install eSIM before travelling (before your
flight).

* Be sure to have a stable network connection
during installation.

e eSIM cannot be installed multiple times or
transferred. If you need help, contact us,

One-click install

Add manually
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< Select your preferences
Destination Change
Validity ®

2 days 3 days

4 days 5 days 6 days
8 days 10 days 12 days

16 days +3 v

Data package

0.5GB 1GB 2GB 3GB

4GB 5GB 6GB 10GB

15GB 20GB +2 v
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